VERMONT. GUARANTEED.
Vermont Sales products pack impressive warranties

Leading Southern African tool supplier, Vermont Sales, is committed to the quality of its products as much it strives to ensure customer satisfaction. Vermont works hard to ensure that every product sold is not only manufactured to highest international standards, but that its consumers can also rest assured of owning tried, tested best quality tools.

To that end every Vermont Sales product is destruction tested to ensure its capability, endurance, and longevity. And each tool and accessory is also covered against material or workmanship defect by Vermont’s own, or the individual brand warranty, within normal use and the specified period.

“All our products are warranted,” Vermont Sales Managing Director Ryan Hunt explains. “If any Vermont Sales tool or accessory fails before that period, we will assess the problem in our test centre. Our test team will also consider any failure in an effort to prevent it recurring and help perfect future products as part of the claim verification process.

“Vermont Sales thrives on delivering the best possible quality and value for money tools and accessories that money can buy. We go to great lengths to ensure that through our rigorous testing and development. Our products are of course all covered by either our own, or our many brands’ in-house warranties.” 

Each Vermont tool or accessory bears a specific warranty. Some tools carry lifetime cover, others bear limited warranties. Products like Tork Craft Hand Tools without functional moving parts, and OLFA blades, come with a lifetime warranty. Festool products carry a comprehensive 3-Year warranty and RawlPlug tools are covered for 24 months.

Tork Craft Power Tools come with a 12-Month warranty on the tool and battery chargers. SawStop woodworking devices are covered for a year, while Alpen drill bits get a 1-Year carry in warranty. Rechargeable batteries supplied with Tork Craft products, and tools with functional moving parts are covered by a six month warranty.  

Tork Craft consumables, accessories and products that are subject to a shelf life, are covered until their expiry date. Consumable products are excluded from warranty. 

Established in 1985, Vermont Sales offers a huge range of tool solutions from more than 50 leading, tried, tested, and guaranteed brands. Available through well over 3,000 outlets across Southern Africa, and backed by the Vermont Sales Force, the company also offers comprehensive training across all its brands. 



